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12 May: International 
Nurses Day. 
I interviewed Harriet to celebrate International 

Nurses Day. I believe Harriet is an admirable 

example for you to find out what Advanced Nurse 

Practitioners (ANP) are. 

But first, a hint of history 
of medicine. 
Modern Nursing was born at the hands of Florence 

Nightingale (Florence, 12 May 1820 - London, 13 

August 1910) [1]. In 1974, the International Council 

of Nurses (ICN) chose the 12 May, F. Nightingale’s 

birthday, as a commemorative date to celebrate 

International Nurses Day [2]. 
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The mother of modern 
nursing. 
F. Nightingale, British, joined the Crimean War (Oct 

1853 - Feb 1856) in 1854 [3]. She arrived in Scutari 

with 38 volunteer nurses who she had personally 

trained [1]. Once in the field, she witnessed the 

horrific hygienic conditions in which British soldiers 

had been treated. Typhus, typhoid, cholera and 

dysentery were killing soldiers 10 times more often 

than any war injury. 

The revolution begins. 
F. Nightingale set up strict measures of hygiene and 

sanification. She understood that the main issues 

were malnourishment and lack of acceptable 

hygienic conditions and adequate drains. On top of 

these preventative measures, she was a strong 

superior, extremely capable of leading her team. 

Such features contributed to create an image of an 

intelligent and determined woman, characterised by 

an incredible professional competence [4]. 

The development of modern nursing is connected to 

its territorial origins: the UK still represents a 

reference point today. 
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Is this true? 
Although I have a direct experience since 2015, I’d 

be lying if I said I could describe nursing in the UK in 

a single way. As for every human field, my 

profession can’t be reduced to simplistic dynamics. 

I can positively state that the advanced nursing roles 

that exist in the UK are so strong that they overlap 

with the competencies doctors have. 

As a nurse, I recognise the value and uniqueness of 

a doctor strong of his education and experience. 

Following a mutual dynamics, also doctors 

understand that highly educated and experienced 

nurses can bring an essential value to patients’ 

experience. Doctors and nurses, together with every 

other healthcare professional, share a common 

objective by aiming at their patients’ wellness. 

Collaboration and patients’ best interests are the 

way to go to reach the best outcomes. In this 

perspective, we eliminate the strict limitations 

between different healthcare professions, and this is 

what we’re aiming for. 
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Here we are: Harriet, 
Advanced Nurse 
Practitioner (ANP) trainee. 
ANPs represent the most advanced clinical role for 

nurses; in a similar way, nurses can also continue 

their career choosing a managerial growth. I still 

find amazing how the Health Education England 

(HEE) - which is part of the NHS - has supported the 

development of the nursing profession to this level 

[5]. 

This is Harriet. 
Harriet, 34, British. She’s easily recognisable down 

the corridors thanks to her slim appearances, always 

offering, in her simplicity, an impeccable image. She 

never denies a smile and every discussion is a 

constructive moment. Her words are clear and 

direct, with little use of slang. She always offers her 

help and never misses an opportunity to reinforce 

her colleagues’ skills. Harriet is always prone to 

provide advice and join positive discussions; she’s 

also great at organising and running educational 

meetings. 

Tell me about your origins briefly. 

I was born in a town at about one hour from 

London. I left home young and started working as a 

healthcare assistant (HCA) in a nursing home to 

support myself. I applied for the Diploma of Higher 

Education in Nursing in 2008. The advantage was 

that it was funded by the government. I received a 

bursary to cover for most of my expenses. But it 

wasn’t enough and I still needed to keep working 

part-time as a HCA while I was studying. 
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Then, once graduated as a nurse… 

I remember I was a student nurse in A&E when my 

passion for emergency care raised and I started 

working as a staff nurse in A&E in 2010. 

I took a career break in 2014 to get onboard of a 

cruise ship for a one year experience. While 

onboard, I cared for severe acute patients - we had 

a VF arrest who was evacuated with the helicopter, 

and also a tubed patient for 3 days before we could 

transfer him on land -. I also strengthened my 

knowledge on Public Health - we had a few 

gastroenteritis outbreaks which we controlled pretty 

well- and improved my confidence in my 

autonomous practice by treating minor injuries. 

Shortly after being back in A&E, I progressed as a 

Nurse Team Leader (NTL) and started my 

Emergency Nurse Practitioner (ENP) training. 

I became a Nurse Team Manager (NTM) in A&E in 

2018, while I carried on working also as an ENP. I 

applied to the Advanced Nurse Practitioner (ANP) 

training in Frailty just before Christmas 2019, 

funded by my Trust [as it had happened for all my 

previous courses]. I was meant to start the training 

in March 2020, when covid hit, causing a delay till 

September 2020. I was held as a Team Manager in 

A&E during that period. 

Although I’m still training as an ANP, I already work 

independently in line with my current skills. Leaving 

A&E after 10 years was a big change, but it was a 

decision developed during my experience as an 

emergency nurse, and I’m really happy. 
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Did any specific experience influence 

your decision on moving into Frailty? 

I read an interesting article on geriatric medicine 

recently. It explains how a high percentage of 

consultant geriatricians choose to specialise in 

geriatric medicine later in their career. It must be 

some sort of projection, as a sign of being mature. 

This is definitely true with me. I nursed 3 

grandparents at the end of their lives and developed 

the desire to become part of a system that delivers 

high quality care to the elderly. 

Speaking in general terms, what’s the 

job role of an ANP? 

In 2017 NHS England produced a document 

outlining the multi-professional framework for 

advanced clinical practice to better regulate ANPs’ 

role. The objective was to unify our practice on a 

national level. Nurses could already progress in their 

job role aiming at independent practice, like ENPs 

do. Roles had been blurred until then, and there was 

a relevant variety in terms of specific skills. 

This document state that ANPs have to train to a 

master’s level of education. The difference between 

ANPs and specialist nurses is that ANPs have a 

generic level of higher education. In this way, they 

can transfer their knowledge throughout different 

areas of practice, while specialist nurses focus on a 

single area. 

Think about comorbidities and polypharmacy in 

Frailty, which cover a very broad spectrum. Or ANPs 

in A&E, who see both surgical and medical 

presentations. ANPs are independent in their 

decision making once qualified. 
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Which are your specific skills as an ANP 

in Frailty? 

It’s difficult to describe it now as it’s a developing 

role in our Trust. The Frailty Team had been 

redeployed due to covid and service was reduced. 

We are strongly linked with community services, 

nurses, doctors, social workers, physiotherapists, 

pharmacists and occupational therapists. 

Advanced communication is a key skill in improving 

outcomes for our patients. Our activity allows us to 

safely recognise whether people are suitable for 

outpatient management or need admission. 

I can request and review diagnostic tests which 

allow me to make autonomous clinical decisions. 

How is this achieved? 

The Comprehensive Geriatric Assessment (CGA) 

entails medical, functional, psychological and social 

evaluations. Although time and resource intensive, 

the multidimensional CGA is the Gold Standard in 

geriatric medicine. 

The CGA has been proved to reduce mortality. An 

example of this is patients often being misdiagnosed 

by other specialties as having dementia instead of 

delirium and discharged inappropriately [6]. 

What I find rewarding compared to working in A&E is 

that now I have more time to spend on patients’ 

assessments and liaising with their family members. 

The longer times spent with them allows a more 

thorough assessment, which is safer and prevents 

misdiagnoses. 
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What other examples can you give me on 

how ANPs work within Frailty? 

Think about a patient with postural hypotension who 

might just need a change in his medications but can 

still be safely discharged at home. ANPs can review 

the patient and make changes to his medications 

autonomously then monitor the intervention made in 

the Frailty Clinic. 

It looks like ANPs are like doctors, or am 

I wrong? 

This impression can be true. A doctor published an 

article in 2019 where he supported this idea [7]. He 

believes that ANPs can do the doctors’ job, provided 

the right training. Becoming a doctor is all about 

opportunity and [social] class. ANPs might have 

chosen to study medicine if they had the same 

privileges of the most rich students. 

He explains that ANPs have sought a high level 

education, which reflects their passion. The role of 

ANPs was initially regulated to overcome the 

shortage of doctors, but then they realised that 

ANPs provide a holistic quality of care, with a 

general improvement in the quality of care provided. 

I’m very proud to be a nurse. I think ANPs 

complement the doctors’ job with our diverse skills 

set rather than replacing it. 

What differences do you see between 

ANPs and doctors? 

ANPs are better at anticipating, especially when 

compared to junior doctors. ANPs have many more 

years of practical experience which leads to develop 

a stronger, valid and invaluable intuition. 

Author: Francesca Fulco. 8

https://www.empillsblog.com/


Visit EMPills Blog 12 May 2021

It must be challenging balancing 

university with your shifts and private 

life. Do you feel that there’s a 

correspondence between what you put 

into this and your professional 

satisfaction? 

It’s rewarding and I know it’ll be worth it at the end. 

It’s very difficult to balance life and work with two 

small children [of 2 and 4 years old respectively, 

Ed.]. I couldn’t have done it without Uros, who 

proved to be an amazing supportive husband, 

helping with the home and children [while also 

working in between lockdowns, Ed.]. 

What’s the most rewarding aspect of 

your job today? 

Patients’ feedback. The holistic approach is 

characteristic of nurses and good communication 

skills are essential in our role. This doesn’t mean 

that private life can’t influence our feelings. This 

pandemic has caused deep changes both outside 

and inside ourselves. 
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Your professional development looks like 

a perfect match. Every decision and 

every course you completed have led you 

here, without any waste of energy. 

As a student in A&E I had very good role models. I 

remember that I watched Chris [an ENP colleague, 

Ed.] once injecting some local anaesthesia using 

lidocaine, taking the scalpel to make an incision to 

remove a foreign object from a patient’s hand. I was 

amused. I couldn’t believe I’d just seen a nurse 

doing all that on her own! 

I felt inspired and passionate about minor injuries. I 

already knew that my goal was to become an ENP. 

The advance that HEE made with ANPs simply 

pushed the goal further. 

Author: Francesca Fulco. 10

https://www.empillsblog.com/


Visit EMPills Blog 12 May 2021

As you know, I write for an Italian public 

who knows very little about the NHS. Do 

you believe that the NHS, and more 

specifically your Trust, have provided you 

enough support in balancing your 

personal life needs with your working 

obligations? 

My whole career progression and now the ANP 

training have all been funded by the NHS budget 

and this can be considered a blessing. I was working 

part-time after my second maternity leave and the 

ANP trainee was a full-time position. I knew it would 

have been impossible to switch back to full-time with 

my younger kid being only 1 [years old]. So they 

offered me the job at 30-hours and it was nice that 

they could accommodate my personal life with work. 

I also received good provisions from maternity 

leave, which is a bonus of the NHS. 

What do you think can be improved? 

All the clapping was great for motivation from the 

general public but I think it’s sad that the work 

we’ve done hasn’t really been recognised by the 

government. You need to be rewarded for what you 

put into something, getting something out for what 

you give. 
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Talking about covid, the UK government 

acknowledged the burden that the 

pandemic would have caused over the 

NHS and, more in general, on the 

population in March 2020. What 

happened in your Trust at that time? 

Media had a strong impact on society, especially at 

the very beginning, pushing on what was happening 

in Italy. Journalists created such a disastrous image 

before the first lockdown was set up here. 

Healthcare professionals started worrying of major 

incidents happening, either for the amount of 

patients coming, or the lack of medical equipment, 

medications or staffing shortages. Luckily, the 

preparedness was good enough and my Trust didn’t 

have to face any major incident. But other hospitals 

experienced serious incidents, like running out of 

[medical] oxygen for example. 

What was your contribution to this 

preparedness? 

I offered to plan brief but detailed trainings on the 

use of ventilators and the set up of arterial lines. We 

worried we’d have to look after dozens of tubed 

patients in A&E at the same time, and I wanted to 

empower people and prepare them. Everyone had to 

have awareness of what they were doing. Luckily, 

that didn’t happen and our ITU team would have 

intubated patients and transferred them upstairs 

pretty quickly and efficiently. 
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What was you main feeling during those 

first months? 

I felt I wasn’t going to cope and I was asking myself 

how we were going to meet the demands of 

patients. The way I could cope was to be busy and 

put something into it. When the second wave hit 

during Christmas [2020], I fell in a downward spiral 

of pain in terms of acuity and patients’ age as they 

were much younger and severely unwell. 

I found it difficult. I think I am quite an empath 

anyway and it could have been encouraged by the 

fact that we didn’t have any family members there. I 

genuinely found that I was carrying other people’s 

grief. I’d come back home very tearful and generally 

upset. I felt I couldn’t separate work and home, I 

was always thinking about my patients. 

The Frailty Clinic was temporarily shut down as our 

geriatric consultants had been redeployed, so there 

was only one nurse left there [in the Clinic]. I was 

going around the wards, offering to help with 

nutrition, feeding and providing basic personal care. 

Patients were acutely unwell and nurses so stretched 

that it was heartbreaking. 

I think my husband gave me a wake-up call. I 

overcame that by thinking about self-care, 

exercising and being outdoor. I stopped working 

bank shifts as well. It’s very difficult being a mum, a 

wife and a nurse during a pandemic. None of us 

could have prepared for it, it was something 

unimaginable, wasn’t it? 
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What I noticed about how the NHS is 

structured, is the easiness with which 

professionals can change their jobs, not 

just in terms of progression but also by 

moving among different areas. 

Yes. I know colleagues who have gone into higher 

management roles and then not being happy and 

going into clinical. In terms of banding system, 

people can walk up and down easily. I haven’t gone 

down a band myself, but I have changed areas. 

Do you consider this aspect to be positive 

or rather dispersive? 

It’s definitely a pro. Nursing is such a diverse field 

and sometimes you can become too specialised so 

that it might get harder to move from one area to 

the other. I think that with the right support system, 

changing specialties can be a great aspect because 

you’re broadening your skills. Knowledge empowers. 

I definitely think that the more education I’ve done, 

the more fulfilled I’d got. 

What advice would you give to Harriet, if 

you were to meet yourself in the past? 

I think I am quite a competitive person and I always 

pushed myself to be better. That’s what I always 

encourage people to do, like asking what can you do 

to make it better, or what do you have that’s 

different from other people? It wasn’t an easy road, 

there were challenges along the way. 
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What message do you want to take in 

your future? 

Keep challenging yourself. Every day is a school day 

and there’s always something new to learn. I don’t 

want to say it in a negative way, but we also have to 

prevent becoming complacent, as it can be 

dangerous for patients. Keeping up to date with our 

knowledge and skills is paramount in delivering the 

best care to our patients. 

One last thing. 
I doubt I need to add anything else to Harriet’s 

words. She’s a brilliant young woman, great at 

describing what being a nurse in 2021 means. 

I hope this interview will lead to a constructive 

debate. 
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Reading suggestions. 
The state of medical education and practice in the 
UK. 

Multi-professional framework for advanced clinical 
practice in England. 

NHS 'pays £7.5m a year for 20 most expensive 
agency doctors'. 

The right mix. How the medical profession is 
diversifying its workforce. 
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